Patient Portal User Guide

Essex Internal Medicine is pleased to welcome you its interactive, password
protected Website. This site will open up a whole new world of 2 way
communication between you and your doctor.

You will be able to create a message for your doctor or staff, request prescription refills,
request preventive medicine services like mammograms and lab tests and request referrals.
You can even request an appointment.

Your doctor will be able to send you an email indicating that your test results are available for
review on your website page. He will also be able to remind you that you are due for an

immunization or other service.
It all starts when you activate your account.

Our staff will record your email address and enable your account.

You will then receive an email that includes your USERNAME, your PASSWORD and a LINK to
the Portal.

This LINK in the email brings you to a website that includes this log-in:

Please Enter your Login Credentials

----* Username
_---_h Password

Forgot Password?

Would you like to join our practice?
Mew patients can Pre-Reqgister

Enter your Username and Password. Click on the Sign In button. You will arrive at the welcome
window illustrated on the next page.



NOTE The first time you log in you will also be provided with information about the risks and
benefits of electronic communication. You will be asked to consent to using the portal before

continuing.
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Welcome RODNEY HORMEAKE,

Welcome to the interactive website for Essex Internal Medicine
Here you zome of the things you can do here:

Reguest ar cancel an appointrient

Communicate with your doctor by way of secure, passwoaord protected email
Wiew your test results

Reguest a referral to a specialist, a renewal of a prescription or a routine lab
tests

Wiew your personal health record {PHR} and download a copy

Receive reminders about preventive health services that are due for you
Receive statements and pay bills

Submit information in preparation for an appointrnent
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The menu to the left outlines all these functions.
Qwr staff is eager to assist you in navigating our new site. Just ask,
Drs Baldwin, Hornbake and Spagnola

Oplease remember that this service is for non-urgent communications only!
If you have an emergency needing clinical care, please dial 911,
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On the left side of the page is a list of all the functions of the Portal. These will be discussed in

sequence on the pages that follow.



Here is a summary of all your options
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Ask Your Doctor. See the next page

Messages From here you can view messages from your doctor, view
messages you have sent and see messages you have deleted

Account Information. From here you can change personal
information add information and reset your password. (The system
does require that passwords be adequately secure.)

Intake forms are not currently being used. Go to
www.EssexInternalMedicine.com to download forms related to
registration, your annual physical or release of information.

Review. From here you can
e review lab and other test results,
e view statements,
e review reports from consultants,
e view or print your Personal Health Record or PHR

Appointments. From here you can
e request an appointment
e check the time and date of an upcoming appointment
e cancel or request to change an appointment
e view appointments that have already taken place

Requests. From here you can request
e aprescription renewal
e apreventive services test such as a mammogram
e areferral to a specialist




Ask Your Doctor brings you to this screen
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Clicking on the Select Provider button brings additional options:

Compose New General Message

To General Message
Subject Mew Message /
(otionan) [SelectProvider]
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Search Provider By Last Ma g | LookUp
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Message

Enter the first letter of your doctor’s last name.
Click on the LookUp button.
Select your doctor from the list that appears.

Then compose your message and click on send when ready. You can expect a reply within 1
business day.

NOTE. When we send you a message or post items for your review, you will receive an email
alert. Follow the link in the email to the Portal. Then log in with your username and password.
Iltems for your attention will be highlighted.

A link to the Portal can also be found at www.EssexInternalMedicine.com




